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How to read this transcript
Audio Description: describes what is happening on screen
Speaker name: spoken dialogue

Nyla's journey
Audio Description: Bright lights over the screen show a teenage girl playing a futuristic video game with hand gestures. An older woman enters through Nyla's bedroom door.
Nan: Nyla, I've been calling you. Breakfast is ready.
Audio Description: Nyla looks irritated as she finishes her game. Nyla walks down the stairs using the wall of a corridor to guide her. She passes a futuristic screen showing news on the kitchen wall. Nyla's grandmother describes the food on the table.
Nan: Pain au chocolat, croissant.
Audio Description: She guides her hands to bananas.
Nan: Fruit.
Audio Description: Nyla's younger sister appears in school uniform.
Ellie: Nyla, do you like my picture? This is me. This is you. This is the tree I climbed. I made it so you can feel it.
Nyla: Ellie, I love it.
Nan: Come on you. Less talking, more eating.
Audio Description: Her grandmother removes the tactile artwork.
Nyla: Nan, I'm going into college this afternoon.
Nan: Okay, well, I'll drive you. I've got a few things to do in town first.
Nyla: That's all right. I can get myself there.
Nan: Well, it's probably best I take you, hey? I'll only be a couple of hours.
Nyla: Nan. I'll be fine.
Nan: Well, I know, I know you will, love, but I'm going that way anyway, it'll make it easier for you.
Nan: Right, come on. Let's go, let's go. We're going to be late.
Audio Description: Nyla looks deflated.
Nyla: I don't know. I think she's into Zack.
Audio Description: Nyla plays her video game in her bedroom.
Nyla: Yeah, of course I do. No way. You ask him.
Sam (Nyla’s AI assistant): You have an incoming call from Ellie's school.
Nyla: Hey, can I call you back?
Nyla: Hi, Nyla speaking.
Mrs Laws: Hi, Nyla. It's Mrs Laws from St Neott's Primary School. I'm sorry to bother you, but Ellie left her art project at home and she's a little upset. Would someone be able to drop it in?
Audio Description: Nyla looks worried.
Nyla: Um.
Mrs Laws: I tried calling her Nan, but she isn't answering. Okay, I can bring it.
Audio Description: Nyla walks through the corridor of her home into the kitchen.
Nyla: Sam, can you locate Ellie's artwork from this morning?
Audio Description: The AI finds the artwork.
Sam: It's on the kitchen counter to the left of the hob.
Audio Description: Nyla uses her hands to find the artwork.
Nyla: I need to get to Ellie's school for 12 today.
Sam: Ellie's school is 11km away. Would you like a cab? It will be 40 credits. Or you can take a bus.
Audio Description: Nyla puts the picture in her backpack.
Nyla: I'll take the bus.
Sam: Okay. Best route found. A nine minute walk to Alban Road. Take the 279 to Waltham Forest. Total time will be approximately 45 minutes.
Audio Description: Nyla walks down the corridor to find her smart cane.
Nyla: Start nav and link my cane and trainers.
Audio Description: A graphic appears with a system status showing the invisible network that will guide Nyla. Nyla opens her front door. Nyla walks down the street using her smart cane.
Sam: Nyla, take your normal route to the junction of Forest Road and the High Street, and I'll direct you from there to the bus stop. You have plenty of time. The bus is due in 15 minutes and it's an eight minute walk.
Audio Description: Nyla's smart cane buzzes in her hand as a graphic shows it tracking to the pavement.
Sam: In around 30 seconds, you need to cross the road on your right. There is no signal crossing so I will notify the traffic.
Audio Description: Nyla comes up to tactile paving. The cars come to a stop, her shoes vibrating to let her know when it's safe to cross.
Sam: Okay, Nyla. Traffic has stopped. Once across, turn left and continue along it for two minutes. The bus stop is 20 metres on the right. I've initiated the audio beacon and adjusted the volume for you.
Audio Description: Nyla walks up to a bus stop.
Sam: There is a cycle lane on your right. Pedestrians are approaching. However, it is safe to cross immediately. You're at the correct stop.
Sam: The bus has been notified you're here. Your bus is approaching.
Audio Description: The number 279 bus pulls in. A sign on the bus stop displays information about the bus routes. A wheelchair user exits the bus. Nyla gets on the bus. The system status shows she doesn't need to pay as she has concession entitlement. On the back of two bus seats, a Happy to Help sign is displayed.
Sam: The next stop is Church Street.
Audio Description: Nyla travels on the bus.
Sam: Incoming call from Nan.
Audio Description: Nyla taps her ear.
Nyla: Hi, Nan.
Nan: Nyla, what are you doing?
Nyla: I'm on the bus.
Nan: I could see that. I told you to wait for me.
Nyla: Ellie forgot her artwork so I said I'd bring it to her. Don't stress, Nan.
Nan: I'll come and meet you. Get off the bus at the next stop. I'll be there in ten minutes.
Nyla: No, Nan. I can do this. I promise I'll be fine. I'll talk to you later.
Nyla: Wait. Sam, block location sharing with Nan.
Sam: Are you sure?
Nyla: Yes.
Sam: Location sharing with Nan off.
Audio Description: The bus continues along a street.
Sam: I'm sorry, Nyla. The bus has had to reroute due to emergency roadworks. I suggest you get off at the next stop and walk. I estimate this will add around 16 minutes to your journey. Would you like me to replan?
Nyla: Yes.
Audio Description: The bus stops next to a pavement. The doors open as Nyla steps off.
Sam: I've initiated a scent tracker to guide you.
Audio Description: Nyla smells the air to work out which direction to take. She then continues on her journey.
Sam: There's a quiet zone up ahead to your right with a Happy to Help bench.
Audio Description: Nyla walks up to a bench which has a smiley blue sign attached to it.
Sam: A Happy to Help guide is on his way. His name is John and will arrive in two minutes.
Audio Description: An assigned guide walks towards Nyla.
John: Are you Nyla?
Nyla: Yeah. That's me. John, right?
John: Yeah. Can I help?
Nyla: Yeah. I'm headed to St Neott's School. It's on Vincent Road. You know it.
John: Cool. Yeah, I'm heading that way. Would you like to grab my arm?
Nyla: Thank you so much.
Audio Description: Nyla walks with John, holding his arm.
Sam: You are approaching the agreed drop off point. I'll take over again to complete your journey. You should go straight on.
Nyla: Thank you so much. Have a good day.
Audio Description: John leaves Nyla.
Sam: The school is one minute away. Nyla, a school maintenance vehicle is in the area. I've notified it of your presence.
Audio Description: Nyla walks towards the school gates. The school entrance is ten metres away.
Sam: I've informed reception that you're here. They're expecting you.
Real journeys
Audio Description: In the future, Nyla's journey could become a reality. However, these are the real journeys that many people face today. Cars quickly pass a man with a white cane at a traffic island. A girl is pushed by a man pulling a suitcase. Cars blocking the pavements. A woman with a guide dog walks down a pavement blocked by cars and bins. A man bumps into a bus stop.
Man at bus stop: Bus stop. Let's have a look what time the bus is.
Audio Description: A man mistakes a large white truck for his bus.
Man at bus stop: Is that one? No. I've got an app on my phone that tells me if the bus is coming. Is this the 47? It is a bit like playing chicken.
Audio Description: A woman with a guide dog walks in the road as there is no pavement, causing traffic to stop.
Man with white cane outside the station: Am I near the station here?
Audio Description: A man walks through a busy station, bumping into benches.
Man in station’s smart phone: Slight right.
Audio Description: Inside a busy station. Phone navigation causes a man to bump into people. A teenage girl looks lost outside a busy station.
Audio Description: It does not have to be this way. You could make Nyla's journey a reality.
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